
 
 

  

 WORKING WITH SEPARATED PARENTS  
  
Schools have a legal duty to work in partnership with families and to involve all those with parental responsibility in their 
child’s education. This obligation continues even when family circumstances change, for example, relationships between 

parents break down. It is generally in the best interest of children if parents and schools can work together. The school will 
not deal individually with parents.  

  

As a school we will support separated parents and look for ways to continue to involve them in their child’s education and 
ensure they receive information about their child. The school expects parents to liaise and communicate with each other 
in relation to parents evenings and other school matters, such as school photographs. In addition, there is an expectation 
that other school communications will be shared between parents, even when separated.  Disagreements between 
parents must be resolved between parents and cannot be resolved by the school.   
  

Where we hold contact details and parents have requested it, we routinely share the following information with both 

parents electronically:  

  

• The Headteacher’s Weekly Update/letters/invitations  

• Exam and student timetables  

• Behaviour notifications  

• Unexplained absence notifications  

• Attendance letters  

• Reports  

  

Where a parent has downloaded the Class Charts App, they will have access to view the student’s homework and 
behaviour record.   

  

Where a parent is registered and has a verified email address, on a child’s ParentPay account they will receive 
communication about trips and lunch money.   

  

The welfare and safety of our students is paramount and, where there are issues over access to children, the parent with 

whom the child resides should contact the school immediately. Where there is a court restraining order in place, the school 
will put in place measures to ensure the child is not released to a named individual.  

  

Where a separated parent has parental responsibility and there is no court order in place, the school is required to allow 
the child home with them. Where there are child protection concerns the Headteacher or Designated Safeguard Lead will 

seek clarification and may use their discretion before releasing a child.   

  

The welfare of the child is at the heart of all we do and the Headteacher and Trustees maintain the right to discontinue 
any of the above if it is deemed to be against the child’s best interests. Court orders may also alter the position the 
school is to adopt.  
  

Guidance on Parental Responsibility  

  

In order to help us to look after your children whilst they are in our care, we are required to ask you to provide certain 
information, such as name of parents, address, contact details etc.   

  

We are also required to ask who has Parental Responsibility for your child. This is important because it allows us to be sure 
who has the right to make decisions about your child’s education and medical treatment. However, we are aware that this 

is a very specific legal term and many of you may be unaware of how it is applied. Listed below is an explanation of who has 
parental responsibility so that you are able to provide us with accurate information.  

  

• All mothers automatically have Parental Responsibility.  

  

• If a child’s parents were married or civil partners at the time of the birth, both parents automatically have Parental 
Responsibility.  

  



 
  

• For children born from the 1st December 2003 where the father’s name is on the birth certificate, the father and 

mother will both have Parental Responsibility.   

  

• In all other cases, fathers are required to officially obtain Parental Responsibility.  

  

• Parental Responsibility cannot be lost, except by legal adoption, although it does not guarantee contact.   

  
  


