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Introduction 
  
The Trustee Board of Charters School is responsible for ensuring the annual review of this policy, and for 
reporting to the local authority via the minutes of meetings of the relevant Trustee Board committee. 

  
The Trustee Board understands, takes seriously and fulfils its safeguarding responsibilities under Section 175 of 
the Education Act 2002 to safeguard and promote the welfare of children; and to work together with other 
agencies to ensure adequate arrangements within our school to identify, assess, and support those children who 
are suffering harm. Where a child is suffering significant harm, or is likely to do so, action will be taken to protect 
that child. The term safeguarding was updated to include both mental and physical health in 2020. Action will 
also be taken to promote the welfare of a child in need of additional support, even if they are not suffering harm 
or are at immediate risk (DfE Keeping Children Safe in Education 2021). 
 
Safeguarding (as defined in the Joint Inspector’s Safeguarding report) is taken to mean “All agencies working with 
children, young people and their families will take all reasonable measures to ensure that the risk of harm to 
children’s welfare is minimised” and “where there are concerns about children and young people’s welfare, all 
agencies take all appropriate actions to address those concerns, working to agree local policies and procedures in 
full partnership with other agencies.” 
 

At Charters School, we are committed to safeguarding children and young people and we expect everyone who 
works in our school to share this commitment.  We recognise that all staff and trustees have a full and active 
part to play in protecting our students from harm, and that the child’s welfare is our paramount concern.  “Staff” 
covers ALL adult staff on site, including temporary, supply and ancillary staff, and volunteers working with 
children including:  

 
• Parents and other members of the public 
• Visitors 
• Off-site personnel including  
• Work experience personnel 
• Cleaners 
• Invigilators 
• Catering personnel 
• Peripatetic music teachers 
• Coaches 
• Other agency engagement including CAMHS and No 22 
• Trustees 

 
We believe that our school must provide a safe, caring, positive and stimulating environment that promotes the 
social, physical and moral development of the individual child. 
 
This policy has been developed in accordance with the principles established by the Children Act 1989 and 
2004 and in line with statutory guidance ‘Keeping Children Safe in Education’, September 2021 and ‘Working 
Together to Safeguard Children’, July 2018, ‘What to do if you are worried a child is being abused’, March 2015 
and ‘Sexual Violence and Sexual Harassment Toolkit’ September 2021. 
 
All staff have been provided access to Keeping Children Safe in Education (2021) Part 1 and Annex A; this policy: 
Child Protection & Safeguarding Policy and other related policies including the Behaviour Policy and Code of 
Conduct. 
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Purpose of policy  
 
The purpose of the Child Protection and Safeguarding Policy is to provide a secure framework for the workforce 
in safeguarding and promoting the welfare of those students who attend our school. The policy aims to ensure 
that Charters School:  
 

• Provide an environment in which children and young people feel safe, secure, valued and respected, feel 
confident and know how to approach adults if they are in difficulties. 

 
• Raise awareness to all teaching and non-teaching staff of the need to safeguard children and of their 

responsibilities in identifying and reporting possible cases of abuse. 
 

• Provide a systematic means of monitoring children known or thought to be at risk of harm, and ensure 
we, the school, contribute to assessments of need and support plans for those children. 

 
• Develop a structured procedure within the school which will be followed by all members of the school 

community in cases of suspected abuse. 
 

• Ensure that we practice safer recruitment; therefore, all adults within our school who have access to 
children have been checked as to their suitability. This includes other community users of our facilities 
working under the auspices of the school. 

 
 

Designated Safeguarding Lead 
 
We have a senior member of staff as the Designated Safeguarding Lead (DSL) who has undertaken appropriate 
training for the role and will update their training with approved training via network meetings held 4x a year. 

 
We have two non-teaching members of staff and three Deputy Headteachers who will act in the DSL’s absence, 
who have also received training for the role.  Additionally, should those persons be absent, a number of other 
staff have also received Level 3 training, including the Headteacher.  There is a nominated safeguarding 
representative on the Trustee Board. 
 
The names and details of the designated people will be prominently displayed around the school. All staff 
planners and induction booklets contain child protection information and safeguarding information is also 
included on all school lanyards for both staff and visitors. Additionally, all visitors and temporary staff will receive 
this information on entry. 
 

The key role of the DSL is to: 

• manage referrals from school staff or any others from outside the school; 
• work with external agencies and professionals on matters of safety and safeguarding; 
• work with students to ensure they feel safe and happy when at school; 
• undertake and deliver training; 
• raise awareness of safeguarding and child protection amongst the staff and parents/carers; and 
• ensure that child protection information is transferred to the student’s new school. 

 
 

Whole school and staff responsibilities  
 
Our school recognises that safeguarding is not just about protecting children from deliberate harm. It relates to 
aspects of school life including: students’ health and safety; the use of reasonable force; meeting the needs of 
students with medical conditions; providing first aid; educational visits; intimate care; internet or e-safety; 
appropriate arrangements to ensure school security, taking into account the local context. Additionally, we 
recognise that safeguarding can involve a range of potential issues such as: bullying, including cyberbullying (by 
text message, on social networking sites, and so on), peer on peer abuse including prejudice-based bullying; racist 
and homophobic or transphobic abuse; extremist behaviour; mental health; child sexual exploitation; child 
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criminal exploitation; sharing of nudes and/or semi nudes; substance misuse; issues which may be specific to a 
local area or population, for example gang activity and youth violence including county lines and other particular 
issues affecting children including domestic violence, sexual exploitation, female genital mutilation, 
radicalisation, forced marriage and others. 
 
• All our staff maintain an attitude of ‘it can happen here’ and are aware of the signs and indicators of abuse.  
• All members of staff have a responsibility to provide a safe environment in which children can learn.  
• Our staff induction process includes information on our arrangements and systems for child protection, 

behaviour policy, code of conduct policy, school’s response to Children Missing Education and details of the 
DSL.  

• All members of staff, volunteers and trustees will receive annual safeguarding and child protection training 
to provide them with relevant skills and knowledge to safeguard children effectively.  Attendance is recorded 
on the Single Central Record (SCR). 

• All members of staff, volunteers and trustees know how to respond to a student who discloses abuse, and the 
procedure to be followed in appropriately sharing a concern of possible abuse or a disclosure of abuse.  

• All parents/carers are made aware of the school’s responsibilities in regard to child protection procedures 
through publication of the school’s Child Protection and Safeguarding Policy.  

• When services are delivered by a third party or agency, education or otherwise, on the school site, we will 
obtain written notification from any agency, or third-party organisation we use that the organisation has 
carried out required checks on an individual who will be working at the school. This will include, as necessary, 
a barred list check, prior to the organisation having appointed that individual. We will check that the people 
presenting themselves for work are the same person on whom the checks have been made. 

 

Procedures 
 
Our school operates safer recruitment procedures including making sure that:  
• safer recruitment training is given and adhered to in all appointments; 
• statutory duties to undertake required checks on staff (including volunteer and supply staff) who work with 

children are complied with in line with the Disclosure and Barring Service requirements in relation to 
Regulated Activity; teachers’ Prohibition Orders and the Child Care Act 2006 and Childcare 
(Disqualification) Regulations 2009;  

• statutory guidance relating to volunteers is followed;  

• recruitment panel members are properly trained;  
• the name of any member of staff considered not suitable to work with children will be notified to the 

Disclosure and Barring Service, with the advice and support of human resources and in accordance with the 
NEOST guidance and related regulations and withdrawn from contact with children with immediate effect 
by the Headteacher.  

 
We hold a SCR which demonstrates we have carried out the range of checks required by law on our staff 
 

Contextual safeguarding 
 
Safeguarding incidents can occur outside of school and can be associated with outside factors. School staff, 
particularly the DSL and their deputy(s), will always consider the context of incidents – this is known as 
contextual safeguarding. 
 
• Assessment of students’ behaviour will consider whether there are wider environmental factors that are a 

threat to their safety and/or welfare.  
• The school will provide as much contextual information as possible when making referrals to Children’s 

Services or Early Help. 
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Visitors to the school 
 
All visitors complete a signing in/out form via an online system including taking a photograph, this generates a 
school ID badge that they wear throughout their time in the school. They are also provided with key safeguarding 
information including the contact details of safeguarding personnel in school. 
 
Scheduled visitors in a professional role (e.g. fire officer) are asked to provide evidence of their role and 
employment details (usually an identity badge) upon arrival at school.  
 

Lettings policy 
 
Our lettings policy will seek to ensure the suitability of adults working with and in the presence of children at any 
time. Community users organising activities for children are aware of and understand the need for compliance 
with the school’s child protection guidelines and procedures. 

 
Confidentiality & information sharing 
 
Information sharing is vital to safeguarding and promoting the welfare of children and young people. A key 
factor identified in many serious case reviews (SCRs) has been a failure by practitioners to record information, 
to share it, to understand its significance and then take appropriate action. 

We recognise that all records relating to child protection must be kept confidential, stored securely and disposed 
of in line with GDPR protocols and in accordance with our Data Protection Policy and Data Protection 
legislations. The Headteacher or designated persons will disclose personal information about a student to other 
members of staff on a need to know basis only. 
 
However, all staff must be aware that they have a professional responsibility to share information with other 
agencies in order to safeguard children. 
 
All staff must be aware that they cannot promise confidentiality.  
 
We will always undertake to share our intention to refer a child to the safeguarding service with their parents 
/carers unless to do so could put the child at greater risk of harm, or impede an investigation.  
 

Multi-agency working 
 
We recognise that we have a pivotal role to play in multi-agency safeguarding arrangements. The Trustee Board 
will ensure that we are contributing to multi-agency work in line with statuary guidance ‘Working Together to 
Safeguard Children 2018’ and that we understand our role in the new safeguarding partnership arrangements. 
 
The statutory safeguarding partners (replacing the LSCB) coming together to make these safeguarding 
arrangements are: 
 
• the East Berkshire Clinical Commissioning Group (CCG). 
• the local authority, Royal Borough of Windsor & Maidenhead (RBWM) with children’s services delivered by 
Achieving for Children (AfC). 
• Other local authorities, namely Surrey County Council, Bracknell Forest Council and Wokingham Borough 

Council. 
• Thames Valley Police (TVP). 
 
The safeguarding arrangements cover the geographical footprint of the local authority. However, some   
arrangements, such as those for child death, will continue to be carried out on a pan Berkshire basis. 
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Supporting children 
 
We recognise that a child who is abused or neglected, who witnesses violence or who lives in an unstable 
environment may feel helpless and humiliated, may blame him/herself, and find it difficult to develop and 
maintain a sense of self-worth. 
 
We recognise that the school may provide the only stability in the lives of children who have been abused or who 
are at risk of harm. 

We recognise that the school plays a significant part in the prevention of harm to our students by providing them 
with effective lines of communication with trusted adults, supportive friends and an ethos of protection. 

We recognise that children come from a variety of different cultural backgrounds; the school has developed 
policies to ensure that we embrace diversity in religion and faith, race, ethnicity, gender, sexual orientation and 
educational needs. 

We accept that research shows that the behaviour of a child in these circumstances may range from that which is 
perceived to be normal to aggressive or withdrawn. 
 
At Charters School, students are taught about safeguarding, including online, through various teaching and 
learning opportunities, and supported: 

• as part of a broad and balanced curriculum; 

• by the school ethos which promotes a positive, supportive and secure environment and gives students a 
sense of being valued 

• by an e-safety policy; 

• through the school behaviour policy which is aimed at supporting vulnerable children in the school.  The 
school will ensure that the student knows that some behaviour is unacceptable but that they are valued 
and that any abuse or neglect which has occurred is not their fault; 

• by liaison with other agencies that support the student such as Children’s Social Care, Early Help Service, 
Child and Adolescent Mental Health Service, Child Abuse Investigation Unit, Police, Education Welfare 
Service, Educational Psychology Service and the Youth Service; 

• by ensuring that where a student who is the subject of a Child Protection or Child In Need Plan, including 
Early Help leaves, their information is transferred to the new school immediately and that the child’s 
social worker is informed. 

 

Supporting staff 
 
We recognise that staff working in the school who have become involved with a child who has suffered harm, or 
appears to be likely to suffer harm, may find the situation stressful and upsetting. 
 
We will support such staff by providing an opportunity to talk through their anxieties with the DSL and to seek 
further support. This could be provided by the Headteacher or another trusted colleague, such as an emotional 
buddy, Employee Assistance Programme (Care First) and/or a representative of a professional body or trade 
union, as appropriate as referenced in the staff wellbeing policy. 
 
In consultation with all staff, we have adopted a code of conduct policy for staff at our school. We understand 
that staff should have access to advice on the boundaries of appropriate behaviour as part of the annual INSET 
programme and forms part of staff induction. 
 

Allegations against staff 
 
At Charters School we recognise the possibility that adults working in the school may harm children, including 
governors, volunteers, supply teachers and agency staff. Any concerns about the conduct of other adults in the 
school should be taken to the headteacher without delay; any concerns about the headteacher should go to the 
Chair of Governors. 
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Concerns may come from various sources, for example, a suspicion; complaint; or disclosure made by a child, 
parent or other adult within or outside of the organisation; or as a result of vetting checks undertaken.  
 
Under new guidance, allegations made in relation to staff are categorised under two levels: 
 
1) Allegations that may meet the harm threshold. This may include behaviour that has harmed or may harm a 
child and the committing of a criminal offence. 
 
It is an allegation if the person has: 
• behaved in a way that has harmed a child, or may have harmed a child and/or; 
• possibly committed a criminal offence against or related to a child and/or; 
• behaved towards a child or children in a way that indicates he or she may pose a risk of harm to children; 

and/or 
• behaved or may have behaved in a way that indicates they may not be suitable to work with children (also 

includes behaviour outside the school).  
 

Allegations should be reported to the LADO 'without delay'. 
 

2) Allegations that do not meet the harms threshold. These are referred to ‘low level concerns’.  
 
Concerns may be graded Low-level if the concern does not meet the criteria for an allegation; and the person 
has acted in a way that is inconsistent with the staff code of conduct, including inappropriate conduct outside of 
work. Example behaviours include, but are not limited to: 
• being over friendly with children; 
• having favourites; 
• taking photographs of children on their mobile phone; 
• engaging with a child on a one-to-one basis in a secluded area or behind a closed door; or, 
• using inappropriate sexualised, intimidating or offensive language. 

 
If a concerning pattern of behaviour is identified and now meets the criteria for an allegation, then the matter 
should be referred to the LADO. 
 
The Headteacher/senior teacher or the chair of trustees as appropriate will discuss the content of the allegation 
with the Local Authority Designated Officer (LADO) and the employment agency of supply staff.  In the case of 
allegations involving the Headteacher, the chair of trustees will not inform the Headteacher of the allegation. 
 
The school will follow the LA procedures for managing allegations against staff, a copy of which can be found in 
the LA’s Referral to the LADO – Policy and Guidelines for Practice and Whistleblowing policies on SharePoint. 
There are two aspects to consider when dealing with allegations: 
 
1) Looking after the welfare of the child – the DSL is responsible for ensuring the child is not at risk and referring 
cases of suspected abuse as appropriate. 
 
2) Investigating and supporting the person subject to the allegation. 
 
Suspension of the member of staff against whom an allegation has been made needs careful consideration, and 
we will consult with the LADO as above in making this decision. 
 
The school will advise the Disclosure and Barring Service (DBS) where a member of staff has been disciplined or 
dismissed as a result of the allegations founded, or would have been if they have resigned.  
 
Our lettings agreement for other users requires that the organiser will follow LA procedures for managing 
allegations against staff and, where necessary, the suspension of adults from school premises. 
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Whistleblowing   
 
We recognise that children cannot be expected to raise concerns in an environment where staff fail to do so. 
 
All staff should be aware of their duty to raise concerns about the attitude or actions of colleagues. The 
Whistleblowing Policy for Schools’ is available on SharePoint and sets out actions to be taken.   A copy of 
‘Management of Allegations against Staff and Volunteers who work with children is on the K Drive under Child 
Protection Policy folder. 
 
Where there are concerns about the way that safeguarding is carried out in the school, staff should refer to the 
Whistle-blowing Policy. 
 
A whistleblowing disclosure must be about something that affects the general public such as: 

• a criminal offence has been committed, is being committed or is likely to be committed 
• an legal obligation has been breached 
• there has been a miscarriage of justice 
• the health or safety of any individual has been endangered 
• the environment has been damaged 
• information about any of the above has been concealed. 

 
The NSPCC runs a whistleblowing helpline on behalf of the government, the number is 0808 800 5000. 
 
 

Physical intervention 
 
Our policy on physical intervention by staff is set out separately, as part of our behaviour policy. It complies with 
DfE Guidance July 2013 ‘The Use of Reasonable Force’.  This policy states that staff must only ever use physical 
intervention as a last resort, e.g. when a child is endangering him/herself or others and that, at all times, it must 
be the minimal force necessary to prevent injury to himself or herself or another person.   
 

Students with SEND 

The school recognises that students with SEND can face additional safeguarding challenges and understands 

that further barriers may exist when determining abuse and neglect in this group of students. 

Staff will be aware of the following: 

• Certain indicators of abuse, such as behaviour, mood and injury, may relate to the student’s disability 

without further exploration; however, it should never be assumed that a child’s indicators relate only to their 

disability; 

• Students with SEND can be disproportionally impacted by things like bullying, without outwardly showing 

any signs; 

• Communication barriers may exist, as well as difficulties in overcoming these barriers; 

• When reporting concerns or making referrals for students with SEND, the above factors will always be taken 

into consideration; 

• When managing a safeguarding issue relating to a student with SEND, the DSL will liaise with the school’s 

SENDCO, as well as the student’s family where appropriate, to ensure that the student’s needs are 

effectively met.  

 

Alternative provision 
 
Sometimes, Charters will use alternative provisions to assist us with educating our students. If this occurs, then 
the school will remain responsible for a student’s welfare during their time at an alternative provider and when 
placing a student with an alternative provider, the school will obtain written confirmation that the provider has 
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conducted all relevant safeguarding checks on staff whilst still ensuring the student is making good levels of 
progress. 
 

Work experience 
 
When a student is sent on work experience, the school work with relevant agencies, the providers themselves 
and all other stakeholders including parents in order to ensure that the provider has appropriate safeguarding 
policies and procedures in place.  
 

Homestay exchange visits 
 
Occasionally, Charters will organise Homestay Exchange Visits as part of the extended curriculum offering. 
 

School-arranged homestays in UK 
Where the school is arranging for a visiting child to be provided with care and accommodation in the UK in the 
home of a family to which the child is not related, the responsible adults are considered to be in regulated activity 
for the period of the stay. In such cases, the school is the regulated activity provider; therefore, the school will 
obtain all the necessary information required, including a DBS enhanced certificate with barred list information, 
to inform its assessment of the suitability of the responsible adults. Where criminal record information is 
disclosed, the school will consider, alongside all other information, whether the adult is a suitable host. In 
addition to the responsible adults, the school will consider whether a DBS enhanced certificate should be 
obtained for anyone else aged over 16 in the household. 
 

School-arranged homestays abroad 
The school will liaise with partner schools to discuss and agree the arrangements in place for the visit. The school 
will consider, on a case-by-case basis, whether to contact the relevant foreign embassy or high commission of the 
country in question to ascertain what checks may be possible in respect of those providing homestay outside of 
the UK. The school will use its professional judgement to assess whether the arrangements are appropriate and 
sufficient to safeguard every child involved in the exchange. Students will be provided with emergency contact 
details to use where an emergency occurs or a situation arises that makes them feel uncomfortable.  
 

Privately arranged homestays 
Where a parent/carer or student arranges their own homestay, this is a private arrangement and the school is 
not the regulated activity provider.  

 
Record Keeping 
 
Any and all concerns raised will be confidentially stored via our secure online platform CPOMS. Any hand written 
notes or supporting evidence will be uploaded by a relevant member of staff to CPOMS and then held in a secure 
locked filing cabinet until they are destroyed. Records should include: 
 

• a clear summary of the concern. 
• details of how the concern was followed up and resolved. 
• a note of any action taken, decisions reached and the outcome. 
 

Alongside the guidance set out in our Data Protection Policy, all child protection records will be kept until the 
student reaches the age of 25 when they will be destroyed securely.  
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Appendix 1 
 
Role of the Designated Safeguarding Lead 
 
1) Understand, and keep up-to-date with, local plans for their LSCB’s transition to the new multi-agency 

arrangement of three safeguarding partners. 
2) Act as the main point of contact with the LSCB, and with the three safeguarding partners following 

completion of the transition period. 
3) Refer all cases of suspected abuse to Children’s Social Care Services (CSCS), the LA Designated Officer 

(LADO) for child protection concerns, the DBS, and the police in cases where a crime has been committed.  
4) Refer cases of radicalisation to the Channel programme. 
5) Liaise with the Headteacher to inform them of safeguarding issues, especially ongoing enquiries under 

section 47 of the Children Act 1989 and police investigations. 
6) Work closely with the SL to ensure effective day to day management of child protection cases and 

disclosures. 
7) Liaise with the deputy DSL(s) to ensure effective safeguarding outcomes.  
8) Act as a source of support, advice and expertise to staff members on matters of safeguarding by liaising with 

relevant agencies. 
9) Understand the assessment process for providing early help and intervention. 
10) Support staff members in liaising with other agencies and setting up inter-agency assessment where early 

help is deemed appropriate. 
11) Keep cases of early help under constant review and refer them to the CSCS if the situation does not appear 

to be improving. 
12) Have a working knowledge of how LAs conduct a child protection case conference and a child protection 

review conference, and be able to attend and contribute to these effectively when required to do so. 
13) Ensure each member of staff has access to and understands the school’s Child Protection and Safeguarding 

Policy and procedures – this will be discussed during the staff induction process. 
14) Be alert to the specific requirements of children in need, including those with SEND and young carers. 
15) Continually analyse data and assess and respond to school needs. 
16) Keep detailed, accurate and secure records of concerns and referrals. 
17) Secure access to resources and attend any relevant training courses. 
18) Encourage a culture of listening to children and taking account of their wishes and feelings. 
19) Work with the Trustee Board to ensure the school’s Child Protection and Safeguarding Policy is reviewed 

annually and the procedures are updated regularly. 
20) Ensure the school’s Child Protection and Safeguarding Policy is available publicly, and parents/carers are 

aware that the school may make referrals for suspected cases of abuse or neglect, as well as the role the 
school plays in these referrals. 

21) Link with local safeguarding arrangements to make sure that staff members are aware of the training 
opportunities available and the latest local policies on safeguarding.  

22) Ensure that a student’s child protection file is copied when transferring to a new school. 
23) Be available at all times during school hours to discuss any safeguarding concerns and where this is not 

possible that a DDSL is available and onsite. 
24) Hold the details of the department for the LA personal advisor and liaise with them as necessary.  
25) Work to ensure student and staff are educated on relevant safeguarding issues. 
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Appendix 2 
 

Definitions of Abuse 
 

Statutory definitions of abuse (children) 
 
Abuse and neglect are forms of maltreatment of a child. Somebody may abuse or neglect a child by inflicting 
harm, or by failing to act to prevent harm.  Children may be abused in a family or in an institutional or community 
setting; by those known to them or, more rarely, by a stranger, for example, via the internet. They may be abused 
by an adult or adults or another child or children. 
 
The four definitions of abuse below operate in England based on the government guidance ‘Working Together to 
Safeguard Children (September 2016)’. 
 

Physical abuse 
 
Physical abuse may involve hitting, shaking, throwing, poisoning, burning or scalding, drowning, suffocating, or 
otherwise causing physical harm to a child. Physical harm may also be caused when a parent or carer fabricates 
the symptoms of, or deliberately induces illness in a child. 
 

Emotional abuse 
 
Emotional abuse is the persistent emotional maltreatment of a child such as to cause severe and persistent 
adverse effects on the child's emotional development. It may involve conveying to children that they are 
worthless or unloved, inadequate, or valued only insofar as they meet the needs of another person. It may include 
not giving the child opportunities to express their views, deliberately silencing them or ‘making fun’ of what they 
say or how they communicate. It may feature age or developmentally inappropriate expectations being imposed 
on children. These may include interactions that are beyond the child's developmental capability, as well as 
overprotection and limitation of exploration and learning, or preventing the child participating in normal social 
interaction. It may involve seeing or hearing the ill-treatment of another. It may involve serious bullying 
(including cyberbullying) causing children frequently to feel frightened or in danger, or the exploitation or 
corruption of children. Some level of emotional abuse is involved in all types of maltreatment of a child, though it 
may occur alone. 
 

Sexual abuse 
 
Sexual abuse involves forcing or enticing a child or young person to take part in sexual activities, not necessarily 
involving a high level of violence, whether or not the child is aware of what is happening. The activities may 
involve physical contact, including penetrative (e.g. rape or oral sex) or non-penetrative acts such as 
masturbation, kissing, rubbing and touching outside of clothing. They may include non-contact activities, such as 
involving children in looking at, or in the production of, sexual images, watching sexual activities, encouraging 
children to behave in sexually inappropriate ways, or grooming a child in preparation for abuse (including via the 
internet). Sexual abuse is not solely perpetrated by adult males. Women can also commit acts of sexual abuse, as 
can other children. 
 

Neglect 
 
Neglect is the persistent failure to meet a child's basic physical and/or psychological needs, likely to result in the 
serious impairment of the child's health or development. Neglect may occur during pregnancy as a result of 
maternal substance abuse. Once a child is born, neglect may involve a parent or carer failing to:   
 

• provide adequate food, clothing and shelter (including exclusion from home or abandonment); 
• protect a child from physical and emotional harm or danger; 
• ensure adequate supervision (including the use of inadequate care-givers); or 
• ensure access to appropriate medical care or treatment. 

 
It may also include neglect of, or unresponsiveness to, a child’s basic emotional needs. 
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Appendix 3 
 

Signs and symptoms of abuse 
 

Unexplained injuries or burns, particularly if they are recurrent 
Refusal to discuss injuries 
Improbable/inconsistent explanations for injuries 
Untreated injuries of lingering illness not attended to 
Admission of punishment which appears excessive 
Shrinking from physical contact 
Fear of returning home or of parents/carers being contacted 
Fear of undressing 
Fear of medical help 
Aggression/bullying 
Over compliant behaviour or a ‘watchful attitude’ 
Running away 
Significant changes in behaviour without explanation 
Deterioration in work 
Unexplained pattern of absences which may serve to hide bruises or other physical injuries. 

 

Possible signs of emotional abuse 
Continual self-deprecation 
Fear of new situations 
Inappropriate emotional responses to painful situations 
Self-harm or mutilation 
Compulsive stealing/scrounging 
Drug/solvent abuse 
‘Neurotic’ behaviour – obsessive rocking, thumb-sucking, and so on 
Air of detachment – ‘don’t care’ attitude 
Social isolation – does not join in and has few friends 
Desperate attention-seeking behaviour 
Eating problems, including overeating and lack of appetite 
Depression, withdrawal 
 

Possible signs of neglect 
Constant hunger 
Poor personal hygiene 
Inappropriate clothing 
Frequent lateness or non-attendance at school 
Untreated medical problems 
Low self-esteem 
Poor social relationships 
Compulsive stealing or scrounging 
Constant tiredness 

 

Possible signs of sexual abuse 
Bruises, scratches, burns or bite marks on the body 
Scratches, abrasions or persistent infections in the anal or genital regions 
Pregnancy – particularly in the case of young adolescents who are evasive concerning the identity of the 
father 
Sexual awareness inappropriate to the child’s age - shown for example in drawings, vocabulary, games, and 
so on. 
Frequent public masturbation 
Attempts to teach other children about sexual activity 
Refusing to stay with certain people or go to certain places 
Aggressiveness, anger, anxiety, tearfulness 
Withdrawal from friends. 
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Possible signs in older children 
Promiscuity, prostitution, provocative sexual behaviour  
Self-injury, self-destructive behaviour, suicide attempts  
Eating disorders  
Tiredness, lethargy, listlessness  
Over-compliant behaviour 
Sleep disturbances  
Unexplained gifts of money 
Depression  
Changes in behaviour could be an indicator of radicalisation/extremism 
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Appendix 4 
 
Dealing with disclosures 

 

Receive  
 
• Listen to the child. If you are shocked by what they tell you, try not to show it. Take what they say seriously. 

Children rarely lie about abuse and to be disbelieved adds to the traumatic nature of disclosing. Children may 
retract what they have said if they meet with revulsion or disbelief.  
 

• Accept what the child says. Be careful not to burden them with guilt by asking 'Why didn't you tell me 
before?'  
 

Reassure  
 

• Stay calm and reassure the child that they have done the right thing in talking to you. It's essential to be 
honest with the child, so don't make promises you may not be able to keep, like 'I'll stay with you' or 
'Everything will be all right now.'  
 

• Don’t promise confidentiality: you have a duty to refer a child who is at risk. 
 

• Try to alleviate any feelings of guilt that the child displays. For example, you could say: 'You're not to blame' 
or ‘You're not alone, you're not the only one this sort of thing has happened to.’  

 
• Acknowledge how hard it must have been for the child to tell you what happened.  

 
• Empathise with the young person - don't tell them what they should be feeling.  
 

React  
 

• React to the student only as far as is necessary for you to establish whether or not you need to refer this 
matter; but do not 'interrogate' them for full details.  

 
• Do not ask 'leading' questions such as: 'What did he do next?' (this assumes that he did!) or 'Did he touch 

your private parts?' Such questions may invalidate your evidence (and the child's) in any later prosecution in 
court. Instead, ask open questions like 'Anything else to tell me?', 'Yes?' or 'And... ?'  
 

• Do not criticise the perpetrator: the student may love him/her and reconciliation may be possible.  
 
• Do not ask the student to repeat everything to another member of staff.  
 
• Explain what you have to do next and to whom you have to talk.  
 
• Inform the DSL/DDSL for child protection immediately either via CPOMS or directly contacting a member of 

the safeguarding team where CPOMS is not available 
 
• Ensure that if a social services interview is to follow, the student has a 'support person' present if they wish 

(possibly yourself).  
 

Record 
 

• Make some very brief notes at the time on any paper which comes to hand and submit them as soon as 
possible via CPOMS or where this is not possible, contact a member of the safeguarding team. 
 

• Do not destroy your original notes in case they are required by a court – upload to CPOMS or hand to a 
member of the safeguarding team. 
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• Record the date, time, place, any noticeable non-verbal behaviour and words used by the child. If the child 

uses their family's own private sexual words, record the actual words used, rather than translating them into 
“proper” words. 

 
• On the body diagram, indicate the position of any physical marks.  
 
• Be objective in your recording: include statements and observable things rather than your interpretations or 

assumptions.  

 
Support 
 
• Where possible, make sure that you continue to support the child, providing time and a safe space 

throughout the process of investigation and afterwards. 
 

• Get some support for yourself, without disclosing confidential information about the child to colleagues. 
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Appendix 5 
 
Early help 
 
Early help means providing support as soon as a problem emerges, at any point in a child’s life. Any student may 
benefit from early help and a referral can be made via the DSL or another key member of staff, but in particular, 
staff will be alert to the potential need for early help for students who: 
 
• Are disabled and have specific additional needs; 
• Have SEND (whether or not they have a statutory EHC plan); 
• Are young carers; 
• Show signs of being drawn into anti-social or criminal behaviour, including gang involvement and association 

with organised crime groups; 
• Are frequently missing/going missing from care or from home; 
• Misuse drugs or alcohol; 
• Are at risk of modern slavery, trafficking or exploitation; 
• Are in a family circumstance presenting challenges such as substance abuse, adult mental health problems or 

domestic abuse; 
• Are returned home to their family from care; 
• Show early signs of abuse and/or neglect; 
• Are at risk of being radicalised or exploited; 
• Are privately fostered; 
• Early help will also be used to address non-violent harmful sexual behaviour to prevent escalation; 
• All staff will be made aware of the local early help process and understand their role in it;  
• The DSL will take the lead where early help is appropriate. 
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Appendix 6 
 
Flow Chart for Raising Concerns 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 
 

 
 

 
 

 

 
 

Concern: 

Place concern on CPOMS or 
phone a member of the 

Safeguarding Team 

Decision made to 

monitor the 
concern 

Decision made to discuss the 

concern with the parents/carers 
after gathering information as 

required. 

Decision made to 

refer the concern 
to an appropriate 

agency. 

Once discussed with 

parents, DSL decides 
to monitor or refer to 

early help or social 

care. 

Tutor/Subject 

teachers/Head of 
Year asked to 

monitor student 
and feedback as 

required  

DSL discusses 
decision with 

relevant parties, 
gathers 

information and 
makes the referral 

with advice from 

agency. 

Other likely 
agencies: 
Early Help Hub 
Prevent/Channel 
Referrals 
Police 101  
BEAT 
CAMHS 
Daisy’s Dream 
 

DSL and SL keep concern recorded 

in secure, confidential safeguarding 
file and updates CPOMS checking 

in with relevant authorities, staff or 
parents as required. 

Alert sent via CPOMS to DSL and 
SL 

DSL and SL review concern 

and make a decision about 
next steps 

Designated 
Safeguarding Lead: 

Rachel Zell (Ext 764) 
 

Safeguarding Lead: 

Sarah Meyrick (Ext 705) 
 

Deputies: 
Kam Thompson (Ext 

762) 

Paul Stephenson (Ext 
740) 

Ivan Wright (Ext 770) 
 

Mr J Fletcher (Ext 743) 
 

Safeguarding Trustee: 

Leigh McKay 

RBWM: 

01628 683 150 
 

Bracknell Forest: 

01344 352 005 
 

Surrey County 
Council: 

01483 517 898 
 

The Local Authority 

Designated Officer for 
concerns about adults 

is contactable on: 
020 8891 7370 

 
 

In exceptional 
circumstances, anyone 
may report concerns 
directly to Children’s 

Social Care. 
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Appendix 7 
 
Child Sexual Exploitation 
 
Child Sexual Exploitation (CSE) is a form of child sexual abuse. It occurs where an individual or group takes 
advantage of an imbalance of power to coerce, manipulate or deceive a child or young person under the age of 18 
into sexual activity (a) in exchange for something the victim needs or wants, and/or (b) for the financial advantage 
or increased status of the perpetrator or facilitator. The victim may have been sexually exploited even if the 
sexual activity appears consensual. CSE does not always involve physical contact; it can also occur through the 
use of technology. It can include both contact and non-contact sexual activity and may occur without the child or 
young person’s immediate knowledge (through others copying videos or images they have created and posted on 
social media). 

Indicators of CSE may include: 

• Acquisition of money, clothes, mobile phones, etc. without plausible explanation; 
• Gang-association and/or isolation from peers/social networks; 
• Exclusion or unexplained absences from school; 
• Leaving home/care without explanation and persistently going missing or returning late; 
• Excessive receipt of texts/phone calls; 
• Returning home under the influence of drugs/alcohol; 
• Inappropriate sexualised behaviour for age/sexually transmitted infections; 
• Evidence of/suspicions of physical or sexual assault; 
• Relationships with controlling or significantly older individuals or groups; 
• Multiple callers (unknown adults or peers); 
• Frequenting areas known for sex work; 
• Concerning use of internet or other social media; 
• Increasing secretiveness around behaviours; and 
• Self-harm or significant changes in emotional well-being. 
 

Potential vulnerabilities include: 

• Having a prior experience of neglect, physical and/or sexual abuse; 
• Lack of a safe/stable home environment, now or in the past (domestic violence or parental substance misuse, 

mental health issues or criminality, for example); 
• Recent bereavement or loss; 
• Social isolation or social difficulties; 
• Absence of a safe environment to explore sexuality; 
• Economic vulnerability; 
• Homelessness or insecure accommodation status; 
• Connections with other children and young people who are being sexually exploited; 
• Family members or other connections involved in adult sex work; 
• Having a physical or learning disability; 
• Being in care (particularly those in residential care and those with interrupted care histories); and 
• Sexual identity. 

Although the above vulnerabilities increase the risk of CSE, it must be remembered that not all children with 
these indicators will be exploited. CSE can occur without any of these issues. 

More information can be found in: Child sexual exploitation: Definition and a guide for practitioners (DfE 2017) 
 
Where CSE, or the risk of it, is suspected, staff will discuss the case with the DSL. If after discussion a concern still 
remains, local safeguarding procedures will be triggered, including referral to the LA. 
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Appendix 8 
 

‘Honour-based’ Abuse 
 

So-called ‘honour-based’ abuse (HBA) encompasses crimes which have been committed to protect or defend 
the honour of the family and/or the community, including Female Genital Mutilation (FGM), forced marriage, 
and practices such as breast ironing. All forms of so called HBA are abuse (regardless of the motivation) and 
should be handled and escalated as such. 

Where staff are concerned that a child might be at risk of HBA, they must contact the DSL as a matter of urgency. 
 

Female Genital Mutilation  
 
FGM refers to procedures that intentionally alter or cause injury to the female genital organs for non-medical 
reasons. The practice is illegal in the UK. 

 
FGM typically takes place between birth and around 15 years old; however, it is believed that the majority of 
cases happen between the ages of 5 and 8. 

 
Risk factors for FGM include: 

 
• low level of integration into UK society; 
• mother or a sister who has undergone FGM; 
• girls who are withdrawn from PSHE; 
• visiting female elder from the country of origin; 
• being taken on a long holiday to the country of origin; 
• talk about a ‘special’ procedure to become a woman. 
 

Symptoms of FGM 
 

FGM may be likely if there is a visiting female elder, there is talk of a special procedure or celebration to become 
a woman, or parents/carers wish to take their daughter out-of-school to visit an ‘at-risk’ country (especially 
before the summer holidays), or parents/carers who wish to withdraw their children from learning about FGM. 
 
Indications that FGM may have already taken place may include: 

 
• difficulty walking, sitting or standing and may even look uncomfortable; 
• spending longer than normal in the bathroom or toilet due to difficulties urinating; 
• spending long periods of time away from a classroom during the day with bladder or menstrual problems; 
• frequent urinary, menstrual or stomach problems; 
• prolonged or repeated absences from school, especially with noticeable behaviour changes (e.g. withdrawal 

or depression) on the girl’s return; 
• reluctance to undergo normal medical examinations; 
• confiding in a professional without being explicit about the problem due to embarrassment or fear; 
• talking about pain or discomfort between her legs. 
 

The Serious Crime Act 2015 sets out a duty on professionals to notify police when they discover that FGM 
appears to have been carried out on a girl under 18. This will usually be as a result of a disclosure. 

Teachers are legally required to report directly to the police cases where they discover that an act of FGM 
appears to have been carried out; the duty does not apply in relation to at risk or suspected cases or anyone 
over the age of 18. In such cases, local safeguarding procedures will be followed. 

 
‘Forced Marriage’ 
 
As part of HBA, staff will be alert to the signs of forced marriage including, but not limited to, the following: 
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• becoming anxious, depressed and emotionally withdrawn with low self-esteem; 
• showing signs of mental health disorders and behaviours such as self-harm or anorexia; 
• displaying a sudden decline in their educational performance, aspirations or motivation; 
• regularly being absent from school; 
• displaying a decline in punctuality; 
• an obvious family history of older siblings leaving education early and marrying early. 
 
If staff members have any concerns regarding a child who may have undergone, is currently undergoing, or is at 
risk of, forced marriage, they will speak to the DSL and local safeguarding procedures will be followed – this could 
include referral to CSCS, the police or the Forced Marriage Unit. 
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Appendix 9 
 
Children Missing Education  
 

Knowing where children are during school hours is an extremely important aspect of safeguarding. Missing 
school can be an indicator of abuse and neglect and may also raise concerns about CSE. 

At Charters School, we monitor attendance carefully and address poor or irregular attendance without delay. 

In response to the guidance in Keeping Children Safe in Education (2021), the school has: 

1. Staff who understand what to do when children do not attend regularly which is conveyed in the 
induction process; 

2. Appropriate policies, procedures and responses for students who go missing from education (especially 
on repeat occasions); 

3. Staff who know the signs and triggers for travelling to conflict zones, FGM and forced marriage; 

4. Procedures to inform the local authority when we plan to take students off-roll when they: 

a. leave school to be home educated; 
b. move away from the school’s location; 
c. remain medically unfit beyond compulsory school age; 
d. are in custody for four months or more (and will not return to school afterwards); or 
e. are permanently excluded. 

We will ensure that students who are expected to attend the school, but fail to take up the place will be referred 
to the LA. 

When a student leaves the school, we will record the name of the student’s new school and their expected start 
date. 
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Appendix 10 
 
The ‘Prevent Duty’ 
 
As part of the Counter Terrorism and Security Act 2015, schools have a duty to ‘prevent people being drawn 
into terrorism’. This has become known as the ‘Prevent Duty’. 
 
We use the curriculum to ensure that children and young people understand how people with extreme views 
share these with others, especially using the internet.  
 
We are committed to ensuring that our students are offered a broad and balanced curriculum that aims to 
prepare them for life in modern Britain. Teaching the school’s core values alongside the fundamental British 
values supports quality teaching and learning, whilst making a positive contribution to the development of a 
fair, just and civil society. 
 
Where staff are concerned that children and young people are developing extremist views or show signs of 
becoming radicalised, they should discuss this with the DSL.  Staff should be alert to changes in children’s 
behaviour, which could indicate that they may be in need of help or protection. Staff should use their judgement 
in identifying children who might be at risk of radicalisation and act proportionately which may include the 
designated safeguarding lead (or deputy) making a Prevent referral. 
 

Recognising extremism 

Early indicators of radicalisation or extremism may include: 

• showing sympathy for extremist causes; 
• glorifying violence, especially to other faiths or cultures; 
• making remarks or comments about being at extremist events or rallies outside school;  
• evidence of possessing illegal or extremist literature; 
• advocating messages similar to illegal organisations or other extremist groups; 
• out of character changes in dress, behaviour and peer relationships (but there are also very powerful 

narratives, programmes and networks that young people can come across online so involvement with 
particular groups may not be apparent); 

• secretive behaviour; 
• online searches or sharing extremist messages or social profiles; 
• intolerance of difference, including faith, culture, gender, race or sexuality; 
• graffiti, art work or writing that displays extremist themes; 
• attempts to impose extremist views or practices on others; 
• verbalising anti-western or anti-British views; 
• advocating violence towards others. 

 

Channel programme 
 

Safeguarding children is a key role for both the school and the LA, which is implemented through the use of the 
Channel programme. This service shall be used where a vulnerable student is at risk of being involved in 
terrorist activities.  
 
In cases where the school believes a student is potentially at serious risk of being radicalised, the Headteacher 
or DSL will contact the Channel programme.  The DSL will also support any staff making referrals to the 
Channel programme. The Channel programme ensures that vulnerable children and adults of any faith, 
ethnicity or background, receive support before their vulnerabilities are exploited by those that would want 
them to embrace terrorism, and before they become involved in criminal terrorist-related activity. The 
programme identifies individuals at risk, assesses the extent of that risk, and develops the most appropriate 
support plan for the individuals concerned, with multi-agency cooperation and support from the school. The 
delivery of the Channel programme may often overlap with the implementation of the LA’s or school’s wider 
safeguarding duty, especially where vulnerabilities have been identified that require intervention from CSCS, or 
where the individual is already known to CSCS. 
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Appendix 11 
 
Peer-on-peer abuse 
 

At Charters School, we believe that all children have a right to attend school and learn in a safe environment. 
Children should be free from harm by both adults in the school and other students. We recognise that some 
students will sometimes negatively affect the learning and wellbeing of others and their behaviour will be dealt 
with under the school’s behaviour policy. 

All staff are aware that children can and often do abuse other children. This can happen both inside and outside 
of school. Staff do also understand that even if there are no reports at Charters School, this does not mean it is 
not happening, it may be the case that it is just not being reported. This is why a culture of open dialogue and 
reporting issues should be fostered at all times.  

All staff are made aware that safeguarding issues can manifest themselves via peer on peer abuse. This is most 
likely to include, but not limited to:  

• bullying including cyber bullying; 

• prejudice and discriminatory bullying; 

• abuse in intimate personal relationships; 

• physical abuse such as hitting, kicking, shaking, biting, hair pulling, or otherwise causing physical harm; 

• sexual violence, such as rape, assault by penetration and sexual assault; 

• sexual harassment, such as sexual comments, remarks, jokes and online sexual harassment, which may be 
stand-alone or part of a broader pattern of abuse; 

• upskirting, which typically involves taking a picture under a person’s clothing without them knowing, with 
the intention of viewing their genitals or buttocks to obtain sexual gratification, or cause the victim 
humiliation, distress or alarm; 

• consensual and/or non-consensual sharing of nudes and/or semi nudes (also known as youth produced 
sexual imagery);  

• initiation/hazing type violence and rituals; and 

• causing someone to engage in sexual activity without consent, such as forcing someone to strip, touch 
themselves sexually or engage in sexual activity with another party.  

 

Abuse is abuse and should never be tolerated or passed off as “banter” or “part of growing up” and therefore a 
zero-tolerance approach will be taken. All members of our school community have the right to feel safe in school 
and should not tolerate this behaviour and should report immediately as a serious allegation. Different gender 
issues can be prevalent when dealing with peer on peer abuse. This could for example include girls being sexually 
touched/assaulted/harassed or boys being subject to initiation-type violence.  
 
LGBT children can be targeted by their peers. In some cases, children who are perceived to be LGBT, whether 
they are or not, can be just as vulnerable to abuse as LGBT children. The school’s response to boy-on-boy and 
girl-on-girl sexual violence and sexual harassment will be equally as robust as it is for incidents between children 
of the opposite sex. Children with SEND are also most at risk for peer on peer abuse and again will follow the 
same robust response. 

Most issues of peer on peer abuse will be dealt with under the Behaviour Policy. However, occasionally, 
allegations may be made against students by others in the school, which are of a safeguarding nature. 
Safeguarding issues raised in this way may include physical abuse, emotional abuse, sexual abuse and sexual 
exploitation. It is likely that to be considered a safeguarding allegation against a student, some of the following 
features will be found. 

The allegation: 
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• is made against an older student and refers to their behaviour towards a younger student or a more 
vulnerable student; 

• is of a serious nature, possibly including a criminal offence; 
• raises risk factors for other students in the school; 
• indicates that other students may have been affected by this student; 
• indicates that young people outside the school may be affected by this student. 
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Appendix 12 

Specific Aspects of Sexual Harassment 

Sexual abuse and harassment can take many forms. Below are some specific and prevalent issues. Charters 
School will work within the guidelines set out in KCSIE September 2021 and the Sexual Violence and Sexual 
Harassment Toolkit September 2021 to support all of our students, ensure they are able to learn in a safe 
environment and deal with any allegations made.  
 

Upskirting 
 
‘Upskirting’ typically involves taking a picture under a person’s clothing without them knowing, with the 
intention of viewing their genitals or buttocks (with or without underwear) to obtain sexual gratification, or 
cause the victim humiliation, distress or alarm. It is now a criminal offence. Anyone of any gender can be a victim. 
 

Sexual harassment 
 
Sexual harassment refers to unwanted conduct of a sexual nature that occurs online or offline. Sexual 
harassment violates a child’s dignity and makes them feel intimidated, degraded or humiliated, and can create a 
hostile, sexualised or offensive environment. If left unchallenged, sexual harassment can create an atmosphere 
that normalises inappropriate behaviour and may lead to sexual violence. Sexual harassment includes: 
• sexual comments; 
• sexual “jokes” and taunting; 
• physical behaviour, such as deliberately brushing against another student; 
• online sexual harassment, including non-consensual sharing of images and videos and consensual sharing of 

sexual images and videos (often known as sharing of nudes and/or semi nudes), inappropriate comments on 
social media, exploitation, coercion and threats – online sexual harassment may be isolated or part of a wider 
pattern.  

 

Sexual violence 
 
It is important that school staff are aware of sexual violence and the fact children can, and sometimes do, abuse 
their peers in this way. When referring to sexual violence, we are referring to sexual offences under the Sexual 
Offences Act 2003 as described below: 
 
Rape: A person (A) commits an offence of rape if: he intentionally penetrates the vagina, anus or mouth of 
another person (B) with his penis, B does not consent to the penetration and A does not reasonably believe that B 
consents.  
 
Assault by penetration: A person (A) commits an offence if: s/he intentionally penetrates the vagina or anus of 
another person (B) with a part of her/his body or anything else, the penetration is sexual, B does not consent to 
the penetration and A does not reasonably believe that B consents.  
 
Sexual assault: A person (A) commits an offence of sexual assault if: s/he intentionally touches another person 
(B), the touching is sexual, B does not consent to the touching and A does not reasonably believe that B consents. 
 

What is consent? 
  
Consent is about having the freedom and capacity to choose. Consent to sexual activity may be given to one sort 
of sexual activity but not another, e.g. to vaginal but not anal sex or penetration with conditions, such as wearing 
a condom. Consent can be withdrawn at any time during sexual activity and each time activity occurs. Someone 
consents to vaginal, anal or oral penetration only if s/he agrees by choice to that penetration and has the freedom 
and capacity to make that choice 
 
Sexual behaviour can also be harmful if one of the children is much older (especially where there is two years or 
more difference, or where one child is pre-pubescent and the other is not). 
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In order to prevent peer-on-peer abuse and address the wider societal factors that can influence behaviour, the 
school will educate students about abuse, its forms and the importance of discussing any concerns and 
respecting others through the curriculum, assemblies and PSHE lessons. 
 
The school will also ensure that students are taught about safeguarding, including online safety, as part of a 
broad and balanced curriculum in PSHE lessons, relationship and sex education and group sessions. Such content 
will be age and stage of development specific, and tackle issues such as the following: 
 
• healthy relationships; 
• respectful behaviour; 
• gender roles, stereotyping and equality; 
• body confidence and self-esteem; 
• prejudiced behaviour; 
• that sexual violence and sexual harassment is always wrong; 
• addressing cultures of sexual harassment. 
 
For further detail on online safety, please refer to Charters School e-Safety Policy.  
 
For reports of sexual violence and sexual harassment, the proximity of the victim and alleged perpetrator and the 
suitability of shared classes, premises and transport will be considered immediately. The school will keep in mind 
that contact may be made between the victim and alleged perpetrator and that harassment from friends of both 
parties could take place via social media and do everything in its power to prevent such activity. As part of the 
school’s risk assessment following a report, transport arrangements will be considered, as it is a potentially 
vulnerable place for both a victim and alleged perpetrator. Charters will consider any additional support that can 
be put in place. 
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Appendix 13 
 

Domestic abuse 
 
Domestic abuse is any incident or pattern of incidents of controlling, coercive, threatening behaviour, violence or 
abuse between those aged 16 or over who are, or have been, intimate partners or family members regardless of 
gender or sexuality. The abuse can encompass, but is not limited to: psychological, physical, sexual, financial, and 
emotional. 
 
Domestic Abuse is formally defined as (The Domestic Abuse Act 2021) any of the following behaviours, either as 
a pattern of behaviour, or as a single incident, between two people over the age of 16, who are 'personally 
connected' to each other: 

(a) physical or sexual abuse; 
(b) violent or threatening behaviour; 
(c) controlling or coercive behaviour; 
(d) economic abuse (adverse effect of the victim to acquire, use or maintain money or other property; or obtain 
goods or services); and 
(e) psychological, emotional or other abuse. 

 
People are 'personally connected' when they are, or have been married to each other or civil partners; or have 
agreed to marry or become civil partners. If the two people have been in an intimate relationship with each 
other, have shared parental responsibility for the same child, or they are relatives. 
 
The definition of Domestic Abuse applies to children if they see or hear, or experience the effects of, the abuse; 
and they are related to the abusive person. 
 
Types of domestic abuse include intimate partner violence, abuse by family members, teenage relationship 
abuse and child/adolescent to parent violence and abuse. Anyone can be a victim of domestic abuse, regardless 
of sexual identity, age, ethnicity, socio-economic status, sexuality or background and domestic abuse can take 
place inside or outside of the home. 
 
The school will work alongside Operation Encompass to support students who have been party to Domestic 
Abuse. The National Domestic Abuse helpline can be called free of charge and in confidence, 24 hours a day on 
0808 2000 247. 
 
Exposure to domestic abuse and/or violence can have a serious, long lasting emotional and psychological impact 
on children. In some cases, a child may blame themselves for the abuse or may have had to leave the family home 
as a result. 
 
 

Parental conflict 
 

Parental conflict can range from a lack of warmth and emotional distance, right through to swearing and shouting 
and is well known to be a risk factor for poor child outcomes, particularly when conflict is frequent, intense and 
poorly resolved. There is growing understanding and awareness of the need to address and reduce parental 
conflict that sits below a domestic abuse/violence threshold. 

Inter-parental conflict in turn has an impact on child outcomes and increasingly, parental conflict is seen as the 
central mechanism of, or a pre-cursor to, poor parenting and poor child outcomes. 

 
 



Office/policies   September 2021 Page 29 of 35 

 

Appendix 14 
 
Mental health 
 
Mental health in some cases, can be an indicator that a child has suffered or is at risk of suffering abuse, neglect 
or exploitation.  
 
Staff need to be aware of how children’s experiences of abuse, neglect or other potentially traumatic experiences 
can impact on their mental health, behavior and education. 
 
By observing children day-to-day, staff may observe behaviors that suggest a child is experiencing a mental 
health problem or is at risk of developing one. Where staff members have concerns about the mental health of a 
child that is also a safeguarding concern, they must discuss the case with the DSL and local safeguarding 
procedures will be followed – triggering a referral to the LA and or the Child and Adolescent Mental Health 
Services (CAMHS). 
 
As the DSL is also the Senior Mental Health Lead, internal and external mental health referrals will also be done 
via the Safeguarding Team or the SENDCO. 
 
A range of support can be found on the school website. This is continuously updated referencing the ‘Mental 
Health and Behaviour Guidance’ September 2021.  
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Appendix 15 
 
Homelessness 
 
The DSL/DDSL will be aware of the contact details and referral routes in to the local housing authority (LHA) so 
that concerns over homelessness can be raised as early as possible. 
 
Indicators that a family may be at risk of homelessness include the following: 
• household debt; 
• rent arrears; 
• domestic abuse; 
• anti-social behaviour; 
• any mention of a family moving home because “they have to”. 
 
Referrals to the LHA do not replace referrals to CSCS where a child is being harmed or at risk of harm. 
For 16 and 17 year olds, homelessness may not be family-based and referrals to children’s services will be made 
as necessary where concerns are raised.  
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Appendix 16 
 

Serious Violence 
 
All staff are made aware of the indicators that may signal that children are at risk of/from serious violent crime. 
All staff are also aware of the risk factors which increase the likelihood of student involvement in serious violent 
crime, including being male, having frequent absence, exclusions from school, child maltreatment and previous 
low level offences.  
 

County lines 
 
County lines is a term used to describe gangs or organised criminal networks involved in exporting illegal drugs 
into one or more importing areas within the UK, using dedicated mobile phone lines or other forms of ‘deal line’.  
 
Staff will be made aware of students with missing episodes who may have been trafficked for the purpose of 
transporting drugs. Staff members who suspect a student may be vulnerable to, or involved in this activity, will 
immediately report all concerns to the DSL. The DSL will consider referral to the National Referral Mechanism on 
a case-by-case basis.  
 
Indicators that a student may be involved in county lines active include the following:  
 
• persistently going missing or being found out of their usual area; 
• unexplained acquisition of money, clothes or mobile phones; 
• excessive receipt of texts or phone calls; 
• relationships with controlling or older individuals or groups; 
• leaving home without explanation; 
• evidence of physical injury or assault that cannot be explained; 
• carrying weapons; 
• sudden decline in school results; 
• becoming isolated from peers or social networks;  
• self-harm or significant changes in mental state; 
• parental reports of concern. 
 

Child criminal exploitation  
 
Child criminal exploitation (CCE) is where an individual or group takes advantage of an imbalance of power to 
coerce, control, manipulate or deceive a child into any criminal activity in exchange for something the victim 
needs or wants, and/or for the financial or other advantage of the perpetrator or facilitator and/or through 
violence or the threat of violence. The victim may have been criminally exploited even if the activity appears 
consensual. CCE does not always involve physical contact; it can also occur through the use of technology. 
 
Teachers and designated staff have a range of powers in relation to discipline to tackle problems, including 
violence, in the school environment. Such powers cover disciplinary actions, the power to restrain violent 
students, and the power to search students for prohibited items. 
 
All staff need to know the indicators that may signal that children have are at risk from or are involved with, CCE.  
These include: 
 
• unexplained gifts or new possessions; 
• increased absence from school; 
• change in friendship or relationships with others or groups; 
• significant decline in performance; 
• signs of self-harm or significant change in wellbeing; 
• signs of assault or unexplained injuries. 
 
Staff should be aware of the associated risks and understand the measures in place to manage them. 
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Appendix 17 
 

Students with family members in prison 
 
Students with a family member in prison will be offered pastoral support as necessary. They will receive a copy of 
‘Are you a young person with a family member in prison’ from Action for Prisoners’ Families where appropriate 
and allowed the opportunity to discuss questions and concerns with a relevant member of staff. 

 
Students required to give evidence in court 
 
Students required to give evidence in criminal courts, either for crimes committed against them or crimes they 
have witnessed, will be offered appropriate pastoral support. Students will also be provided with the booklet 
‘Going to Court and being a witness’ from HM Courts and Tribunals Service where appropriate and allowed the 
opportunity to discuss questions and concerns.  
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Appendix 18 
 

Looked After Children 
 
A child who has been in the care of their Local Authority for more than 24 hours is known as a Looked After Child 
(LAC). LAC are often referred to as children in care, and in general, are: 
 
• living with foster parents. 
• living in a residential children’s home. 
• living in another residential setting such as a secure unit. 
 
A child stops being looked after when they have been adopted, return home or turn 18. 
 
All LAC have an assigned social worker and are under the care of the Local Authority Virtual School. In line with 
legislation, Charters School also assign a designated teacher to all of our LAC. Support for LAC is personalised 
and dependent on need but the school are committed to working alongside other agencies to support LAC 
students in our care.  
 

Previously Looked After Children 
 
Previously Looked After Children are those who have been under the care of a Local Authority due to one of the 
situations outlined above. However, they are no longer viewed as a LAC. This will be because they are subject to: 
 
• an adoption. 
• a special guardianship order. 
• a child arrangement order. 
• removal from state care. 
 
Although these students are no longer assigned a social worker or member of staff from The Virtual School, 
Charters School will continue to work with these children and families to provide the best care possible. 
 

Private fostering 
 
Private fostering is when a child under the age of 16 (under 18 if disabled) is cared for by someone who is not 
their parent or a 'close relative'. This is a private arrangement made between a parent and a carer, for 28 days or 
more. Close relatives are defined as step-parents, grandparents, brothers, sisters, uncles or aunts (whether of full 
blood, half blood or marriage/affinity). 
 
Where the school becomes aware of a student being privately fostered, they will notify the LA as soon as possible 
to allow the LA to conduct any necessary checks. 
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Appendix 19 
 

Online Safety 
 
At Charters School we recognise the important of Online Safety as an aspect of safeguarding. Online safety 
refers to the act of staying safe online. It is also commonly known as internet safety, e-safety and cyber safety. It 
encompasses all technological devices which have access to the internet from PCs and laptops to smartphones 
and tablets. 
 
Being safe online means individuals are protecting themselves and others from online harms and risks which may 
jeopardise their personal information, lead to unsafe communications or even effect their mental health and 
wellbeing. 
 
The internet provides many risks including online bullying, peer on peer abuse, grooming, device addiction, online 
gaming and certain features of online gaming, personal data breaches, ‘catfishing’ and ‘sadfishing’ amongst many 
others. 
 
At Charters we are committed to: 

• education and training for all stakeholders in issues of online safety 
• supporting students when issues arise 
• keeping up to date on our online safety practices and strategy 

 
You can find more details about our online safety strategy in our E-Safety policy. 
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